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Service Families Point of Contact  
 
Dear Parents  
 
Our records indicate that your child, who is registered at our setting has a parent who is a current fulltime, 
serving member of the Armed Forces. 
 
As you will be aware the Government provides schools with service child premium.  
Within our setting we have successfully implemented forest school sessions as an extra activity for these 
families within Key Stage 2 and plan on continuing this activity in the near future. This is an ideal small 
group nurture setting led by our Forest school practitioner Miss Jones. It is aimed to be a relaxed and fun 
activity in which the children benefit from a range of activities. Within Early Years and Key Stage 1 bespoke 
support is given to children as required.  
 
 Alongside this we would also like to acknowledge that at times many children with serving parents may 
face additional challenges and difficult times. They may benefit from pastoral support for their emotional 
well-being.  
We are aware that the forces offer welfare services but we would also like to jointly offer support.   
 
Therefore, I would like to introduce myself as a point of contact for you and also your child. 
 
Many of you will have met me before as I work within school fulltime providing Child and Family pastoral 
support and safeguarding for the wider school.  I can be contacted on the details below. 
 
If you have any concerns or worries please don’t hesitate to get in touch and I will do my very best to help.  
 
Kind regards 
 
Rachel Anderson  
Student & Family Support Manager  
 
Email – randerson@holmer.hereford.sch.uk 
 
Telephone- 01432 273301  
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