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Dear Parents/Carers, 

Welcome to the sixth edition of our parent safeguarding newsletter. As a parent, 

it's essential to be aware of age ratings for social media platforms to ensure your 

child's online safety and appropriate digital development. Here's some 

information to guide you.  If you have any questions, please do ask. 

Jayne Maund 

Head Teacher and Designated Safeguarding Lead 
 

Get to know age restrictions! 
 

 Most social media platforms have a legal minimum age requirement for users.  
 

 
 
Tik Tok requires users to be at least 13, with parental permission for users under 18. 

 
Tik Tok hosts a wide range of content, including user-
generated videos that may not be suitable for younger 
audiences. There's a risk of exposure to explicit language, 
violence, suggestive themes, and other inappropriate 
content. 

 
Understanding the Ratings:  
 

Age ratings are set by social media platforms based on legal requirements and their 
assessment of the content and interactions within the app. They consider factors 
such as privacy risks, exposure to inappropriate content, and potential online 
interactions with strangers. 
 

Parental Controls and Supervision: 
 
 Even if your child meets the age requirements, it's crucial to supervise their online 
activities and use parental controls available on most platforms. These controls allow 
you to manage your child's privacy settings, control who can contact them, and 
restrict access to certain content. Instructions on setting parental controls on a wide 
range of devices and platforms are available here:  
 

 
The Safeguarding team. 
If you have any concerns 
about a child's welfare 
or safety, please speak 

to a member of the 
schools safe-guarding 

team 
 

 
 

Jayne Maund Designated 
Safeguard Lead  

 

 
 

Anna Keating Deputy 
Designated Safeguarding Lead 

 

 
 

Rachel Anderson 
Deputy Designated 
Safeguarding Lead  



https://www.internetmatters.org/parental-controls/ 
 

Educating Your Child:  
 

Talk to your child about the importance of online safety, privacy, and responsible 
digital citizenship. Teach them about the risks of sharing personal information online, 
interacting with strangers, and the impact of their online behaviour on themselves and 
others. 

 
Monitoring and Communication:  

 
Keep an open line of communication with your child about their online experiences. 
Encourage them to come to you if they encounter anything uncomfortable or 
concerning online. Regularly monitor their social media usage and discuss any issues or 
questions that arise. 

 
Setting Limits:  
 
Consider setting limits on your child's screen time and access to social media. Establish 
clear rules and boundaries regarding when and how they can use social media and 
encourage them to engage in offline activities and face-to-face interactions. 
 
Staying Informed:  
 
Stay updated on the latest trends and developments in social media, as well as any 
changes to age ratings or platform policies. This will help you make informed decisions 
about your child's online activities and safety. 

 
Remember that every child is different, and what works for one may not work for 
another. It's essential to tailor your approach to your child's age, maturity level, and 
individual needs while prioritizing their safety and well-being in the digital world. 

Further information  

Parent Zone have published this article about why age ratings matter: 
https://parentzone.org.uk/article/age-ratings 

 

Fake Profiles and Cyberbullying:  
 
Setting up a profile impersonating somebody else with the intention of being unkind to 
others/to cause embarrassment to the individual is a form of cyberbullying.  
If your child has set up a fake profile, talk to them about how this is a form of bullying 
and therefore not acceptable.  
 
It is important that we talk to our children about the issue of cyberbullying and let 
them know that if they are ever a victim of it then it is not their fault, and they should 
tell you (or a trusted adult) straightaway. Talk to your child about reporting and 
blocking tools on social media or online games and show them how to use them to 
report any form of bullying.  
 
You can read more about cyberbullying here:  
 
 https://www.childline.org.uk/in fo-advice/bullying-abuse- safety/types-bullying/bullying- cyberbullying/ 

  
https://www.nspcc.org.uk/wha t-is-child-abuse/types-of- abuse/bullying-and- cyberbullying/ 

 

 
 

Zoe Jackson  
Deputy Safeguarding Lead 

 

 
 

Katie Thomas 
Deputy Safeguarding Lead  

 
Multi-agency Safeguarding 

Hub (MASH) 

To speak to the 

team – (01432) 260800 

 

To email the team 

– cypd@herefordshire.gov.uk  

Emergency Duty Team 

(01905) 768020 

 (out of hours number for 

when MASH are 

unavailable) 
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