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The Safeguarding team. 
If you have any concerns 
about a child's welfare 
or safety, please speak 

to a member of the 
schools safe- guarding 

team 
 

 
 

Jayne Maund Designated 
Safeguard Lead  

 

 
Anna Keating Deputy 

Designated Safeguarding Lead 
 

 
Rachel Anderson 

Deputy Designated 
Safeguarding Lead  
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   Dear Parents/Carers, 

Welcome to the second edition of our parent safeguarding newsletter.  

Safeguarding children is the action we take to promote the welfare of children and protect them 

from harm. Safeguarding is everyone’s responsibility. Every single person who comes into con- 

tact with children and families has a role to play. 

It was wonderful to see many of you at our well-being afternoons last week. This months 

newsletter focuses on mental health and wellbeing and how we can support children and how 

we can work together to support them. 

At Holmer, we believe Mental Health and Wellbeing is how we feel, think and act. It determines 

how we handle stress, manage relationships and make choices. It is important to all of us, at 

every stage of our lives from childhood through to adulthood. 

Any questions, please do ask.  

Jayne Maund 

Head Teacher and Designated Safeguarding Lead 

 
Spotlight on: What is Mental Health? 

 
    We all have mental health. Mental health is about our feelings, our thinking, our emotions and our    
    moods. Looking after our mental health is important. We all have ‘small’ feelings every day. These 
    are sometimes strong and overwhelming, whether happy or sad, but they go away before too long.  
    Sometimes we experience ‘big’ feelings which are strong and overwhelming for a longer period of  
     time. They stop us doing what we want to in our lives. 

 How can I help my child’s mental health?  
1. Make conversations about mental health a part of normal life. Anywhere is a good place to talk: 
in the car, walking the dog or cooking dinner together. Model every day talk about this for example 
by talking about a TV or book character’s feelings. 
 2. Give your full attention. We all know it’s horrible to be half-listened to. Keep eye contact, focus 
on the child and ignore distractions.  
3. Check your body language. Try to keep it open and relaxed and make sure you come down to the 
child’s level. 
 4. Take it seriously. Don’t downplay what the child is saying or tell them they’re ’just being silly’. 
Resist the urge to reassure them that ‘everything is/will be fine’. 
 5. Ask open questions. These will help extend the conversation. 
 6. Calmly stay with the feelings that arise. It can be our automatic reaction to steer away from 
difficult emotions. 
 7. Offer empathy rather than solutions. Show that you accept what they are telling you but don’t 
try to solve every problem. 
 8. Remember we are all different. Respect and value the child’s feelings, even though they may be 
different from yours. 
 9. Look for clues about feelings. Listen to the child’s words, tone of voice and body language. 
 10. Some ways to start a conversation about feelings might be: “How are you feeling the 
moment?” “You don’t seem your usual self. Do you want to talk about it?” “I’m happy to listen if 
you need a chat.” 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

 



 Issue 1 September 2023  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       Social media and online gaming can also have a detrimental affect on children’s mental health 
       And well being. Always supervise your child and be aware of what apps and games they are 
        playing, what sites they are visiting and who they are interacting with online. For guidance on 
        how to set parental controls on TVs, devices, games and apps please visit:  
 
                    Parental Controls booklet 2023 (primarysite-prod-sorted.s3.amazonaws.com)  
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Zoe Jackson  
Deputy Safeguarding Lead 

 

 
 

Katie Thomas 
Deputy Safeguarding Lead  

 
Multi-agency Safeguarding Hub 

(MASH) 

To speak to the team – (01432) 

260800 

 

To email the team 

– cypd@herefordshire.gov.uk  

Emergency Duty Team 

(01905) 768020 

 (out of hours number for when 

MASH are unavailable) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

https://primarysite-prod-sorted.s3.amazonaws.com/holmer/UploadedDocument/e65d8ae1-bc60-4923-9fc7-3076b0e3c943/a-guide-to-parental-controls-2023-1.pdf
glocom://01432260800/
glocom://01432260800/
mailto:cypd@herefordshire.gov.uk
glocom://01905768020/
glocom://01905768020/
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